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1. INTRODUCTION AND PURPOSE 

Tygerberg High School is committed to providing a safe, supportive, and inclusive learning 

environment for all learners, staff, and members of the school community. This Anti-Bullying 

Policy is established in accordance with the Western Cape Education Department (WCED) 

"Abuse No More" policy guidelines and the National School Safety Framework and forms an 

integral part of our school's Code of Conduct. 

As a diverse English-Afrikaans school, we celebrate and respect the multicultural, 

multilingual, and varied backgrounds of our learners. We recognize that bullying is an attack 

on human dignity and a barrier to effective learning. This policy aims to prevent, identify, 

and address all forms of bullying within our school community. 

2. LEGISLATIVE FRAMEWORK 

This policy is developed in accordance with: 

• The Constitution of the Republic of South Africa (1996) 

• The South African Schools Act (1996) 

• The Children's Act (38 of 2005) 

• The WCED "Abuse No More" Policy 

• The National School Safety Framework 

• The Protection from Harassment Act (17 of 2011) 

• The Promotion of Equality and Prevention of Unfair Discrimination Act (4 of 2000) 

3. DEFINITION OF BULLYING 

Bullying is the repeated, intentional abuse of power by an individual or group to hurt, 

humiliate, intimidate, or control another person. It involves an imbalance of power and can 

cause physical, emotional, or psychological harm. 

Bullying may occur between learners, or between learners and staff members. Tygerberg 

High School recognizes that bullying against educators, administrative staff, or any other 

member of the school community is equally unacceptable. Any form of verbal abuse, 

intimidation, disrespect, or harassment directed at teachers or staff by learners, parents, or 

colleagues will be treated as a serious violation of this policy. 

4. TYPES OF BULLYING 

This policy addresses all forms of bullying, including but not limited to: 

4.1 Physical Bullying 

• Hitting, pushing, kicking, tripping, pinching, or any unwanted physical contact 

• Damaging or stealing someone's belongings 

• Physical intimidation or threatening gestures 
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4.2 Verbal Bullying 

• Name-calling, insults, teasing, or mockery 

• Threats or intimidation 

• Derogatory comments about race, language, culture, religion, gender, sexual 

orientation, appearance, or ability 

• Racist, sexist, or homophobic slurs 

4.3 Social/Relational Bullying 

• Deliberately excluding someone from groups or activities 

• Spreading rumours, gossip, or lies 

• Damaging someone's reputation or relationships 

• Humiliating someone in front of others 

• Manipulating friendships 

4.4 Cyberbullying 

• Sending threatening, harassing, or humiliating messages via SMS, WhatsApp, social 

media, or email 

• Posting or sharing embarrassing photos, videos, or information online 

• Creating fake profiles to impersonate or humiliate someone 

• Sharing, liking, or commenting on harmful content about another person 

• Online exclusion or harassment 

4.5 Language-Based Bullying 

• At Tygerberg High School, we recognize that bullying related to language preference 

(English, Afrikaans, or any other language) is unacceptable 

• Mocking, ridiculing, or discriminating against learners based on their home language 

or language of instruction 

• Excluding learners from activities based on language preference 

4.6 Bullying Against Educators and Staff 

Bullying against teachers or staff includes, but is not limited to: 

• Verbal abuse, name-calling, or threats directed toward staff. 
• Spreading false rumours or making defamatory statements about staff. 
• Disruptive or disrespectful behaviour that undermines staff authority. 
• Cyberbullying through emails, social media posts, or messaging apps. 
• Intimidation or harassment in person or online by learners, parents, or other staff 

members. 
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5. CORE PRINCIPLES 

This policy is guided by the following principles: 

• Zero Tolerance: Tygerberg High School adopts a zero-tolerance approach to bullying. 

All incidents will be taken seriously and addressed promptly. 

• Prevention: Prevention through education, awareness, and fostering a positive 

school culture is our primary approach. 

• Intervention: Swift and appropriate intervention when bullying occurs, with support 

for both victims and perpetrators. 

• Respect for Diversity: We celebrate our school's linguistic and cultural diversity and 

will not tolerate discrimination of any kind. 

• Confidentiality: All reports of bullying will be handled with appropriate 

confidentiality, while ensuring necessary parties are informed. 

• Support: Both victims and perpetrators of bullying will receive appropriate support 

to address the behaviour and its effects. 

6. RESPONSIBILITIES 

6.1 The School Governing Body (SGB) 

• Ensure this policy is integrated into the school's Code of Conduct 

• Review the policy regularly and ensure compliance 

• Support the implementation of anti-bullying programs 

6.2 The Principal and School Management Team (SMT) 

• Provide leadership in implementing this policy 

• Ensure all staff receive training on identifying and addressing bullying 

• Oversee the investigation of serious bullying incidents 

• Maintain records of bullying incidents and interventions 

• Liaise with parents, district officials, and external support services 

• Create a school culture that promotes respect and dignity 

6.3 The School Risk Manager 

• All bullying incidents must be reported to the School Risk Manager 

• Conduct thorough investigations of all reported bullying incidents 

• Document all investigations and findings 

• Coordinate with the SMT, educators, and parents during investigations 

• Maintain a central register of all bullying incidents and outcomes 

• Identify patterns and trends in bullying behaviour 

• Recommend preventative measures based on incident data 

• Ensure compliance with safety protocols and legal requirements 

• Liaise with external authorities when necessary (SAPS, district officials, social 

services) 
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6.4 Educators and Staff 

• Model respectful behaviour and promote positive values 

• Be vigilant in identifying signs of bullying 

• Respond immediately to witnessed or reported bullying 

• Report all incidents to the School Risk Manager and the appropriate authority 

• Implement classroom strategies to prevent bullying 

• Support victims and address perpetrator behaviour 

• Integrate anti-bullying education into Life Orientation and other subjects 

Educators and staff are also entitled to a workplace free from bullying. Any staff member 

who experiences bullying — from learners, parents, or colleagues — must report it to the 

Principal or School Risk Manager, who will ensure appropriate investigation and support. 

6.5 Learners 

• Treat all members of the school community with respect 

• Refrain from any form of bullying behaviour 

• Report incidents of bullying to a trusted adult 

• Support peers who are being bullied (be an upstander, not a bystander) 

• Refuse to participate in bullying, including sharing, liking, or commenting on harmful 

online content 

• Uphold the values of Ubuntu, respect, and dignity 

6.6 Parents/Guardians 

• Model respectful behaviour and discuss bullying with their children 

• Report concerns about bullying to the school immediately 

• Support the school's anti-bullying initiatives 

• Cooperate with investigations and interventions 

• Monitor their child's social media activity and online behaviour 

• Attend parent meetings and workshops on bullying prevention 

7. REPORTING PROCEDURES 

7.1 Learners Should Report To: 

• Any teacher or staff member they trust 

• Their class teacher or register teacher 

• Grade Head or Deputy Principal 

• School Risk Manager 

• School counsellor or social worker 

• Parent or guardian 

• WCED Safe Schools Call Centre: 0800 45 46 47 (toll-free) 
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7.2 Anonymous Reporting  

The school will provide a secure reporting system where learners can report bullying 

anonymously through designated reporting boxes located at the Counsellor’s office. 

7.3 Immediate Action  

Any staff member who witnesses or receives a report of bullying must: 

• Intervene immediately if safe to do so 

• Report the incident to the School Risk Manager within 24 hours 

• Notify the Grade Head or Deputy Principal 

• Complete an incident report form 

• Ensure the victim's immediate safety 

8. INVESTIGATION AND RESPONSE 

8.1 All Reports Will Be: 

• Taken seriously and investigated promptly 

• Handled with sensitivity and confidentiality 

• Documented appropriately 

• Addressed according to the severity of the incident 

• Include reports of bullying directed at teachers or staff members. 

8.2 Investigation Process: 

All investigations will be conducted by the School Risk Manager in collaboration with 

relevant staff members: 

1. School Risk Manager is notified of the incident 

2. Gather information from all parties involved 

3. Interview witnesses separately 

4. Document statements and evidence (including screenshots of cyberbullying) 

5. Inform parents of both the victim and perpetrator 

6. Risk Manager prepares an investigation report with findings 

7. Determine appropriate intervention and consequences in consultation with SMT 

8.3 Support for Victims: 

• Immediate safety measures 

• Counselling and psychological support 

• Regular follow-up and monitoring 

• Development of a safety plan if necessary 

• Referral to external services if needed (district psychologist, social worker, SADAG: 

0800 12 13 14) 
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8.4 Addressing Perpetrators: 

• Age-appropriate consequences according to the Code of Conduct 

• Restorative justice practices where appropriate 

• Counselling to address underlying issues and change behaviour 

• Development of a behaviour contract 

• Parental involvement and home support 

• Educational interventions 

• In serious cases: suspension or recommendation for expulsion 

9. CONSEQUENCES FOR BULLYING 

Consequences will be applied in accordance with the school's Code of Conduct and may 

include: 

First Offense: 

• Verbal warning and counselling 

• Parent notification 

• Written apology 

• Restorative justice meeting 

• Behaviour monitoring 

Second Offense: 

• Formal written warning 

• Parent meeting 

• Detention or loss of privileges 

• Behaviour contract 

• Mandatory counselling sessions 

Third or Serious Offense: 

• Internal suspension 

• External suspension (in accordance with WCED procedures) 

• Referral to School Governing Body 

• Possible recommendation for transfer or expulsion 

• Legal action in cases of assault or criminal behaviour 

Cyberbullying: 

• All of the above, plus potential referral to South African Police Services (SAPS) and 

the Information Regulator for violations of privacy and harassment laws 

Bullying directed toward educators or staff: 

•  This will be dealt with in accordance with the school’s Code of Conduct and WCED 

regulations. 
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• Serious or repeated cases may result in suspension, disciplinary hearings, or referral 

to the School Governing Body for further action. 

• In cases involving parents, formal written warnings or restrictions on school access 

may be imposed. 

10. PREVENTION STRATEGIES 

10.1 Educational Programs: 

• Integration of anti-bullying education into Life Orientation curriculum 

• Regular assemblies and campaigns on bullying awareness 

• Peer education and mentorship programs 

• Workshops for learners on digital citizenship and responsible social media use 

• Grade-specific interventions aligned with WCED curriculum (e.g., types of bullying; 

reasons for bullying) 

10.2 School Culture Initiatives: 

• Promotion of Ubuntu values: "I am because we are" 

• Recognition and celebration of diversity (English, Afrikaans, and cultural 

backgrounds) 

• Implementation of the WCED #StopTheShare campaign 

• "Raise Your Voice, Not Your Phone" initiative 

• Anti-bullying week activities  

• Positive behaviour reinforcement programs 

• Restorative justice circles 

10.3 Physical Environment: 

• Adequate supervision during breaks and transitions 

• Clear sight lines in corridors and recreational areas 

• Safe spaces for learners who feel vulnerable 

• Anti-bullying posters and resources displayed throughout the school 

10.4 Staff Development: 

• Annual training for all staff on identifying and addressing bullying 

• Training on restorative practices 

• Workshops on cultural sensitivity and language diversity 

• Updates on cyberbullying trends and legal implications 

11. CYBERBULLYING AND SOCIAL MEDIA 

11.1 School Policy: 

• The school's Code of Conduct applies to online learner activity and social media 

behaviour 
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• Learners may not use electronic devices to bully, harass, or intimidate others 

• Sharing, posting, liking, or commenting on harmful content about others is 

prohibited 

• Recording and sharing videos or photos of bullying incidents constitutes participation 

in bullying 

11.2 Parental Responsibility: 

• Parents are encouraged to monitor their children's online activity 

• Parents should discuss responsible digital citizenship with their children 

• Parents should report concerning online behaviour to the school 

11.3 Response to Cyberbullying: 

• Screenshots and evidence should be preserved 

• Incidents should be reported immediately to school authorities 

• Do not respond to or retaliate against cyberbullying 

• Serious cases will be reported to SAPS and the Information Regulator 

12. SUPPORT SERVICES 

12.1 Internal Support: 

• School counsellor 

• District-allocated psychologist and social worker 

• Peer support programs 

• Teacher mentorship 

12.2 External Resources: 

• WCED Safe Schools Call Centre: 0800 45 46 47 

• South African Depression and Anxiety Group (SADAG): 0800 12 13 14 (24-hour 

helpline) 

• SADAG Suicide Emergency: 0800 567 567 

• South African Police Services (SAPS): 10111 or nearest station 

• Childline: 0800 055 555 

• Department of Social Development services 

13. MONITORING AND REVIEW 

This policy will be: 

• Reviewed annually by the School Governing Body 

• Evaluated for effectiveness through incident tracking and stakeholder feedback 

• Updated in accordance with WCED policy changes and legislative requirements 

• Communicated to all stakeholders at the beginning of each school year 
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14. COMMUNICATION OF POLICY 

This policy will be communicated through: 

• School website (English and Afrikaans versions) 

• Parent information evenings 

• Learner assemblies and class discussions 

• Staff meetings and training sessions 

• Inclusion in the school diary and Code of Conduct 

• Distribution to all new learners and parents at registration 

 

DECLARATION 

By enrolling at Tygerberg High School, all learners and parents acknowledge that they have 

read, understood, and agree to abide by this Anti-Bullying Policy. 

This policy reflects Tygerberg High School's commitment to maintaining a safe, respectful, 

and inclusive environment where all learners can thrive academically, socially, and 

emotionally, regardless of their language, culture, or background. 

 

 


